Rajalakshmi dRaj alakshmi
| CAuUverse L

/

Refund Policy

ed courses purchased on rajalakshmi eduverse can be reimbursed within 7 days
because we want you to be happy.

All qualifi

If you are not satisfied with a course for any reason, you can ask for a refund as long
as your request complies with our refund policy's requirements.

Certain purchases might only be eligible for credit returns, and there might be restrictions in
place. Please refer to the material below for further details about our refund policy.

Our 7 Day guidelines:

We want students to learn without risk, which is why we have a 7-day return policy. However,
we also must safeguard our instructors from fraud and give them a fair payment schedule, so
we won't handle refund claims that are made after the refund window has closed.

Extra Justifications for Refund Denials:

We maintain the right, in our sole discretion, to restrict or reject refund requests
in situations where we suspect refund misuse, which may involve any of the following;:
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Before the refund request was made, a student downloaded or completed a sizable chunk of the
course.
A student has asked for several refunds for the same course.

A student has claimed excessive returns.

Refunds are not available to users who violate our terms and have their account banned
or course access disabled. After seven days, we do not offer refunds for any subscription
services.

The extent allowed by applicable legislation will be the enforcement of these refund limits.

What happens if there is a refund?

Before you choose to give up, we would be happy to hear about your problem and offer our
assistance in solving it. Nevertheless, if you would like a refund, send an email to
adex91.eduverse@rajalakshmi.edu.in from your registered email address and the specifics of the
course you would like a refund for. The concerned staff will contact you as soon as you send the
email.

As an alternative, you can speak with our mentoring staff by chat or email.
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DAYS ACCEPTANCE

0-3 100% refund

1000INR will be charged as a processing
fees of your fee payment

4-7
No refund shall be applicable against
your payment made to the Rajalakshmi
After 7days Eduverse for the applied course.

Acceptance of this Refund Policy :

It is your responsibility to familiarize yourself with this refund policy. By paying any
Fees via online/offline, you indicate that you have read this refund policy and that you
agree with and fully accept the terms of this refund policy. Refund initiation mail should
be written to the concerned email id along with reason, based on the email received date,
you will be considered for the following structures of refund policy.

If you do not agree with or fully accept the terms of this refund policy, we ask that you
do not pay us the Fees

See the TERMS AND CONDITIONS OF ACCESS OR USE by Rajalakshmi eduverse
for additional terms and conditions.

Refund Policies for Third Parties:

Solely dependent on third party’s terms
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